
60%
Very clear and
understandable

Contact the
Disability
Resource
Team

Annual reviews to ensure currency and accuracy
Develop additional fact sheets to cover other disabilities, including Aphasia,
communication difficulties and Autism (adapted for paediatric settings)
Develop Easy Read, and high contrast versions (for people with low vision) 

PwD at risk of not having their health care
needs met or not receiving adequate health
care due to their needs not being identified
or understood. .(1,2,3)

PwD at higher risk of readmission, longer
length of stay in hospital, earlier mortality.
(1,3,4)

Hospital staff have difficulty identifying PwD
upon admission, do not feel equipped to
offer support or reasonable adjustments.
(1,3,4)

Limited resources and training
opportunities to support/capacitate
clinicians in identifying and caring for PwD.

Reasonable
Adjustments
at a glace: 
Quick Guides for
inclusive Healthcare
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Fact sheets distributed to 6 hospital facilities
(Liverpool, Bankstown, Campbelltown,
Camden, Bowral and Fairfield), P & CH, Mental
Health
Increased staff awareness of Disability
Resource Team and resources to support
staff caring for PwD through promotion of
service and available resources
Positive Feedback from staff (verbal and
paper surverys)
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Highly relevant and
useful

20%
Relevant and
useful

40%
Clear and
understandable

60%
Very Likely

40%
Likely

Do you find the information relevant & useful to caring for PwD?

How clear & easy to understand is the information?

How likely are you to access these fact sheets within your work?

Increase awareness and understanding of
reasonable adjustments to care for people
with disabilities (PwD) across SWSLHD 

Develop resources that are quick and easy
for staff to access, reference and display

AIMS

ROLLOUT

Plan, Do, Study, Act (PDSA)

NEXT STEPS

RESOURCE

https://doi.org/10.1136/bmjopen-2013-004606
https://doi.org/10.7748/ns.2019.e11172
https://doi.org/10.1186/s12913-018-3757-7

