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SERVICE GAPS IDENTIFIED ROLLOUT

e PWD at risk of not having their health care e Fact sheets distributed to 6 hospital facilities

needs met or not receiving adequate health (Liverpool, Bankstown, Cgmpbelltown,
care due to their needs not being identified Camden, Bowral and Fairfield), P & CH, Mentall

or understood. .(1,2,3) Health
e Increased staff awareness of Disability

e PwD at higher risk of readmission, longer Resource Team and resources to support
length of stay in hospital, earlier mortality. staff caring for PwD through promotion of
(1,3,4) service and available resources

e Positive Feedback from staff (verbal and

e Hospital staff have difficulty identifying PwD baper surverys)

upon admission, do not feel equipped to
offer support or reasonable adjustments.
(1,3,4)

e Limited resources and training
opportunities to support/capacitate
clinicians in identifying and caring for PwD.

to factsheet
package

CONCLUSIONS

Do you find the information relevant & useful to caring for PwD?

SWSLHD Disahility Resource Team SWSLHD Disability Resource Team ‘\l‘i,'
N

8 O % 2 0 o/o Understanding Autism Understanding Cerebral Palsy

What is Autism What is Cerebral Palsy

°
Highly relevant and Relevant and
Autizm is & developmental condition that affects how people interact dus to injury to the developing brain. It is & non-progressive and life-long
mmonly aff 15 condition.

- =
with others and understand the world. It commonly ects @ persor
cial a on skills, a5 well a

social and communication skills, as well as sensory processes.
useful useful £2,  Didyouknow? Ther ar our s
Clinical Features « Spastic - involves stiffness/tightness of muscles imost common]
K* 9 « Athetoid - uncontrolled and erratic body movements 1 In TUH
= Difficulty navigating complex social settings ] 1 I“ 70 » Ataxic - presents with a lack of balance and coordination including Australian bablas
* May need extra time to process verbal information . Australians unsteady. shaky movements (least common) are diagnasad with
. § - — & - - = =& ™
*A R e « Mix ype - & combination of different types of C carebral palsy

Wiald 8ye COntaCl
° ° ° = Communication style can be direct and litera
How clear & easy to understand is the information? ¢ Semitie to ey il s, s Effocts of Cerebral Palsy
® « Difficulty reading socisl cuss (e.g. facial expressions, body language)
+ Responds well to concrete visusl communication (e.g. visusls, pointing] » Higher rick of mental health conditions such s anxiety, depression

L L=t
« Can have hyperfocus on interests and exceptional skills in specific aress (e.g h. art) + May lead to visual. learning. hearing. speech, and intellectual disab

S o o o ¥ o T st airt IHeCT Ly
o o « Routine-oriented and may engage in stimming behaviors (=g flapping, ’E:lei:'.-.-ea:'.cl'zl + Affects body movement, muscle control, muscle coordination. muscle tone, reflex. posture and balance
/o 4 ( ) /o Reasonable Adjustments to care Reasonable Adjustments to care
efore appointment Accessibility ' N

* Provide assistive devices such as wheelchairs and walkers Problems EHDETiEHCEd

« Ask patient about accessibility needs prior to any .
} - where required at Hospital
appointments e
<& of visusls (e.g. social story to manage expectations] = Ensurs equipment for transfer =nt can
- ] = i 11 Ny s SPEs ' - g " P
TR S mEE SMEES Expectatons bring their own e.g. hoists, slings I don’t have access to appropriate
u n d e rStO n d O b | e I I t I l | e "I found the waiting part and being alons = Provide verbal preparation and gain consent for manua care.”
u e rS O O e external sensory stimuli e.g. noise, clutter resily stressful " handling. transfers, procedures etc.
« Offer a private waiting room or guiet, uncrowded area . = Make sure needed items are left within patient’s reach at
- . ! often need convincing to go to the
NIt they prefer : - all times e.g. call buzzer, glasses, phone, water

How likely are you to access these fact sheets within your work?

60% 40%

Very Likely Likely

NEXT STEPS

e Annual reviews to ensure currency and accuracy

e Develop additional fact sheets to cover other disabilities, including Aphasia,
communication difficulties and Autism (adapted for paediatric settings)

e Develop Easy Read, and high contrast versions (for people with low vision)
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