
Student Reflections Children’s Tumour Foundation (CTF) Insights from Community 

“We used multiple AI tools simultaneously to cross-
check outputs and accuracy of the data”

“I feel like it really prompts me to want to use it more,
knowing that it could actually help patients. So, I would
definitely use it more often even in my future career”.

“We gained a further understanding of the process for
translating with GenAI, and through developing our
own translations, we gained the skill set to be able to
do it again more accurately”.

“I can see that translating with GenAI can positively
affect a lot of people from other cultural backgrounds”

“The CTF is a small charitable organisation
supporting Australians with the genetic
condition Neurofibromatosis (NF). We’ve
relied on  on family members, telephone
interpreters and Google translate to support
non-English speaking clients. We were also
conscious that our info was only available in
English. We were thrilled to participate in this
project and grateful for the insights from the
students and lecturers. We now feel
confident to generate sources independently
using AI in various languages. As a result we
are a more responsive and inclusive service”.
(Meredith Franelli, 
Children’s Tumour Foundation)

Out of 39 community members survey, they
trusted the GenAI translations 2.43/5 and rated the
comprehensibility as 2.7/5.

“It does contain a lot of scientific and academic
words and contractions that are hard to make up...
and a lot of numbers as well. So, I
would trust this message” 
(Chinese Community Member).

“The translation seems to be unnatural for me but
still comprehensible because it uses a lot of easier
words” (Indonesian Community Member).

INTRODUCTION
Health crises and pandemics require rapid translations of critical
information in multiple languages. This is often costly and can be hard to
produce in less common languages., especially for charity organisation
with limited budgets for professional translation services. Artificial
intelligence presents a potential solution with its ability to generate
quick translations in a wide array of languages; however, little is known
about how non-professional, citizen translators can leverage AI for
translations in health.

RESULTS

CONCLUSION
GenAI made students aware of difficult to translate terms that they may
have originally missed but did not necessarily save them as much time as
expected. Strong bilingual and biliteracy skills were beneficial.

Community members held some trust in GenAI translations despite some
issues with comprehensibility, perhaps due to the knowledge that the
information was sourced from a trusted partner - the Children’s Tumour
Foundation.

OBJECTIVES
The aim of this research is to understand
how AI translations by citizen translators
might offer equitable, quality, evidence-
based, consumer-centric resources.

This research also considered how we might
leverage AI to address ethical and moral
issues in balancing quality and urgent
information for diverse populations.

METHODOLOGY
Co-creation in collaboration with 

Children’s Tumor Foundation Staff
Multilingual Families
Language Community Members 
Citizen Translators (University Students) in
Australia and Hong Kong
Series of workshops focusing on principles
of audience profiling, health literacy,
maximising translatability, prompt
engineering 
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