
“Everything in Safeguards is useful”: Exploring consumers and 
parents/carers’ experiences and views on Safeguards crisis interventions. 

1. Background
• Mental health (MH)-related Emergency Department 

presentations among children and adolescents (C&A) 
have doubled recently. 

• Various factors, including increased psychosocial stress 
and the COVID-19 pandemic/its aftermath, resulted in 
low school attendance/performances poor health, and 
social outcomes. 

• In response, the Safeguards Teams Program (STP) was 
implemented in 2021. 

• This innovative assertive specialist service provides 
client-centred, outreach, and timely specialist care for 
C&A experiencing MH crises and their 
families/caregivers.
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2. Objectives
• There is limited peer-reviewed literature on the 

perspectives of consumers and their carers’ views and 
experiences of MH crisis interventions in Australia. 

• We examine the views and experiences of C&As and 
their parents/carers regarding STP interventions. 

• This study extends previous evidence on crisis 
interventions for MH concerns among C&A worldwide. 

5. Conclusion
• Our findings support the acceptance and effectiveness of STP as it optimizes C&A’s mental health and 

addresses their and their family’s/carers’ concerns. 
• STP is a critical service providing the most appropriate timely outreach specialist interventions for C&A 

presenting with mental health crises and their families/ carers.

References
Australian Institute of Health and Welfare. (2023). Mental health. AIHW. Retrieved 10 Oct from 

https://www.aihw.gov.au/mental-health/topic-areas/mental-illness

Burns, J., Collin, P., Blanchard, M., De-Freitas, N., & Lloyd, S. (2008). Preventing youth disengagement and 
promoting engagement. 

Eapen, V., Gerstl, B., Winata, T., Jairam, R., Barton, G., & Bowden, M. (2023). A Study Protocol for 
Safeguards Child and Adolescent Mental Health Rapid Response Teams (‘Safeguards Teams’) 
Service. International Journal of Integrated Care, 23(3). 

Edwards, D., Carrier, J., Csontos, J., Evans, N., Elliott, M., Gillen, E., Hannigan, B., Lane, R., & Williams, L. 
(2023). Crisis responses for children and young people–a systematic review of effectiveness, 
experiences and service organisation (CAMH‐Crisis). Child and Adolescent Mental Health. 

3. Methods (contd…)
• Interviews were conducted in-person/online, audio-

recorded, transcribed and de-identified
• Coded using NVivo (V-14). 
• Data were analysed thematically.
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4. Results

• Accessing SG interventions: Most respondents felt 
comfortable discussing MH issues with STP clinicians and 
receiving practical assistance to address MH challenges, 
including medications and psychological/behavioral 
strategies. 

• Receiving interventions: Many reported the support/ 
interventions they received at home, school, and at the 
centers during their engagement with STP were helpful. 

• They were also satisfied with the service interventions’ 
frequency and overall duration. 

• SG intervention outcomes: Most C&A felt better/active, less 
aggressive, tired, and anxious.

• They reported an improvement in school attendance and 
engagement and attributed this to the involvement and 
support of STP.

• Some respondents expressed concerns about its suitability 
for addressing complex MH needs and its short duration. 
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3. Methods
• Qualitative descriptive design.
• Ten parents and carers were purposively sampled for 

semi-structured interviews.
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