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(CALD) Engagement in Redevelopment

1. Background
 Developing culturally safe healthcare 

environments remains an important priority for 
hospitals undergoing redevelopment.1

 Culturally safe spaces can enhance service 
accessibility for diverse communities and can lead 
to improved health outcomes. 2
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2. Objectives
Knowledge Gap: How to engage diverse consumers 
in large-scale healthcare redevelopment projects?

Research Question: How can staff engage diverse 
consumers and communities in metropolitan 
hospital redevelopment? 

4. Conclusion
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3. Methods
A mixed methodology approach:

This study will have a positive impact across various 
areas within the Hospital and link with the strategic 
plan.1
This project will improve:
• Community engagement processes around 

redevelopment, 
• CALD accessibility to health care services and 
• Health outcomes of the CALD population. 
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6. Contact details
Jemima Jabez, Graduate Health Management Trainee
Email: Jemima.jabez@health.nsw.gov.au
Mob: 0414 241 569

If you have any questions, feedback 
or would like updates, 
please scan the QR code. 
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Figure 1. How to build a hospital.3
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