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Background 

 

  

• Promoting personal hygiene among consumers accessing mental health services can be complex. 

• Consumers experiencing hospitalizations were found to practice limited personal hygiene due to distress 

and reduced motivation. 

• Consumers using mental health services experience a higher rate of physical comorbidity complicated by 

reduced access to adequate healthcare or complex clinical management. These factors can influence 

one’s attention to daily personal hygiene. 

Aim

  

• Identify barriers and 

facilitators which support 

personal hygiene for 

consumers using mental 

health services. 

Method

  

• A systematic search of all 

literature published up 

until February 2024 was 

undertaken using six 

databases.

Preliminary Findings 

Barrier 1: Consumer focused

• Impact of mental illness and 

medications.

• Limited access to advice, 

funds and services.

Barrier 2: Nurse focused

• Focus on mental illness 

symptoms rather than 

hygiene. 

Barrier 3: Systemic concerns

• Limited training opportunities 

for nurses to support 

hygiene.

Strategy 1: Consumer focused

• Manage and reduce 

symptoms of mental illness

• Consumer motivation

• Positive relationships, 

feedback & practical 

supports

• Access to transport and 

services.

Strategy 2: Systematic 

supports

• Availability of the mental 

health act to consider self-

neglect.

• 33 papers in total, ranging from 1997-2023 from 8 countries. 

• Participants included: Nurses, allied health workers and consumers in mental health in-patient and 

community settings with a diagnosis of mental illness. 

All health professionals 
have a role in supporting 

the personal hygiene 
needs  of people who use 

mental health services 
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