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Why this matters
NSW Health targets for hepatitis C treatment are not being met. The Viral Hepatitis Dashboard 
was created to lift SWSLHD treatment numbers and better engage people living with hepatitis B—
bringing Liver CNCs and the District Digital Health team around one shared goal.

How the dashboard works

01 Nightly Cerner EMR scan
Identifies admitted patients who have ever tested positive to hepatitis C or B.

02 Snowflake data pipeline
Extracts, transforms and stores the required subset from the Enterprise Data Lake (copy of 
Cerner eMR).

03 Power BI dashboard
Turns the data into an actionable patient list that updates nightly.

04 Liver CNC follow-up
Nurses review the list each morning and engage with patients directly on the ward.

THE ACTIONABLE VIEW

Nightly update  ·  admitted patients  ·  a clear list for follow-up

Clinical and digital teams built the dashboard together—
connecting data engineering with care at the bedside.

Six months after launch
Patients identified for timely review and follow-up

HEPATITIS C 223 patients flagged 12 required treatment 6 commenced treatment

HEPATITIS B 80 patients flagged 11 new diagnoses 10 not in regular care, 
re-engaged

What changed
The dashboard demonstrates the value created when clinical and non-clinical teams work 
together—combining frontline expertise with digital capability to achieve more than either team 
could alone.

From data to action—every morning.
A shared view helps teams identify patients, coordinate follow-up and create a new opportunity for care during hospitalisation.

ONE SHARED GOAL

Improving care for patients with viral 
hepatitis

Hospitalisation is an important opportunity 
to engage patients known to be affected by 

viral hepatitis.

Disclosure of Interest Statement
Gilead grant funding supported development of this digital health program. The original concept was created by Western Sydney Local Health District.

For more information:  melissa.bagatella@health.nsw.gov.au


	Slide Number 1

