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Background Results
Oral health (OH) is a frequent but overlooked source of discomfort for 1. Exploratory Work with PCN and carers
people receiving palliative care. Fragmented roles, limited nurse Participants identified OH as important but under-recognised.
confidence, and unclear referral pathways contribute to inconsistent They endorsed practical, nurse-led solutions, tiered OH screening
assessment and unmet needs. tools, patient-facing resources, and targeted referral pathways -
To address this service gap, the Palliative Oral Health (PALLIOH) project | | informing Australia’s first palliative-specific OH model of care.
was developed to offer a practical, nurse-led model to embed oral 2. Co-development: PALLIOH training program for nurses
health into routine care. ' @ Training Modules
Online interactive modules for self-paced learning

Screening Tool
A simple, clear, validated oral health screening tool

To develop and pilot an oral health model-of-care with palliative care S
Palliative Care and Oral Health Brochure

nurses (PCN) across Greater Sydney. A patient/carer brochure (Endorsed by NSW Health)

A multiphase, mixed-methods approach, underpinned by

Referral Pathway

A bespoke LHD-specific referral pathway to aid PCNs
in referring eligible patients to Public dental services

3. Pilot testing: Baseline PCN confidence was low across
Transdisciplinary Action Research, was undertaken across three phases:| | 5r3] health oromotion, screening, and referral

Promoting oral health
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Explore Co-develop Pilot

Exploratory work with  Model-of-care co- Pilot evaluation of the OH screening & referral

21 specialist PCN and  developed with model-of-care with

12 carers across multidisciplinary PCN - <20%

Greater Sydney stakeholders ...Post-test results are in progress

Conclusion & Next steps

The low-confidence data highlight OH as a systemic equity issue that requires intentional service redesign.

The model offers brief, accessible training to enhance nurses’ skills in assessment, management, and escalation without adding a
significant burden.

Embedding OH training and referral into routine nursing practice can foster holistic, equitable palliative care and address
overlooked sources of discomfort, improving patient-centred outcomes.

Next Steps: Post-test evaluation with palliative care nurses is under way to measure change in confidence, knowledge and

practice following implementation of the model-of-care.
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