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About the Youth Health Service

Covering Bankstown to Bowral areas, Youth
Health Service (YHS) supports young people
12-24 from priority populations with complex
needs. Our team includes Nurses,
Counsellors, Aboriginal Health workers,
Health Edcuation Officers, Community
Paediatrians and Administrative Officers

2025-2026: Number of referrals from rural and regional

areas

(total referrals n=433)
Workshops

& events
delivered

Clients seen Project Scope:
71.29% at school or

in community The project aimed to increase service
provision and improve vulnerable young

Ciisntesagiv & peoples equitable access to health support in
14.29% | at community the Wingecarribee and Wollondilly LGAs. In

healthcentre  ° 25 2023 2024 2025 recent years, these areas were not adequately
serviced due to staff capacity, limited
community trust and lack of local service
awareness. YHS staff consulted the Youth
Health Advisory Group to guide best practice
methods. Staff attended local organisations,
events, schools and network meetings to
familiarise relevant stakeholders with the
YHS. Staff based themselves at Wollondilly
Community Health Centre weekly to provide

clinical and community outreach.

Impact

Increased service attendance, as well as
requests for health education indicate the
strategy has successfully enhanced service
delivery and built trust with the community.
By providing nursing and counselling outreach
to vulnerable young people, their overall health
outcomes are improved. Additionally,
prevention, early intervention and harm
minimisation education workshops are
strengthening health literacy across the
community.

Future plans Limitations

e Targeted psychosocial groups in e Staff capacity for flexible
community settings service delivery due to district

e |Increase service delivery in wide caseloads
Wingecarribee LGA e Travel time for outreach

e Stronger partnerships and » No dedicated YHS space-office
collaboration with local services share with other SWSLHD
e Dedicated staff for the two LGAs prorgams



