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        Closing the Gap Initiative 20201 identified the following key areas relevant to physiotherapy health services:
1. Preventative care 
2. Culturally appropriate and safe interventions
3. Community controlled comprehensive primary health care

 
A series of yarning groups with local community and staff at Tharawal AMS identified a need for an on-site physiotherapy service to 
improve access to physiotherapy that prioritises cultural safety and responsiveness. 

These recommendations are reflected in the literature which suggests that integration with Aboriginal Medical Services may help to 
improve access to health services, support continuity of care, and development of trust and rapport2-6.

Background

To implement culturally safe and accessible 
physiotherapy services on-site at Tharawal AMS provided 
by Camden & Campbelltown Hospital clinicians targeting:

1. Patients with chronic disease 
2. Paediatric populations
3. Women’s Health populations  

Aim
Improvement Science Methodology with iterative PDSA cycles was used 
to implement a physiotherapy service.

PDSA one included 1:1 consultations and group exercise therapy with a 
focus on chronic disease management two days per week. 

PDSA two expanded the available services to include paediatric and 
women’s health physiotherapy, while maintaining a chronic disease 
management physiotherapy service in the available 2-day week service.

A mixed methods evaluation of service data and patient and staff 
experiences through yarning groups and questionnaire was performed. 

Methods

Service data collected between December 2023 and July 
2025 were analysed showing:

                              316 referrals received

        964 occasions of service

Results- PDSA One

Service data collected between January 2026 and June 2026 were 
analysed to evaluate the utilisation of the additional specialist services:
                

Results- PDSA Two

Implementation of Culturally Safe Physiotherapy at Tharawal AMS

47 referrals received for paediatric and 
women’s health physiotherapy

205 occasions of service

76% attendance rate73% attendance rate

Collection of consumer and staff feedback demonstrated themes of:

Results- qualitative

Continuity of care
“Consistency of physiotherapist makes 

me feel comfortable to attend”  
(consumer)

Improved accessibility
“Having a physiotherapist on site has 

significantly improved patient engagement with 
physiotherapy as a treatment (which has been 

extremely difficult previously) and, as a 
clinician, the ability to access urgent  

physiotherapy review/intervention when 
indicated has been invaluable” (staff)

Multidisciplinary management
“They were able to escalate a medical 

emergency and coordinate further 
investigation for me” (consumer)

Responding to community needs
“Having the physiotherapist here to 

provide services as well as co-ordinate 
the needed treatments has been life 

changing for many of the patients and 
we have seen them get stronger with 
less pain with the programs” (staff)

Culturally safe and appropriate physiotherapy at Tharawal AMS addresses the needs of 
the community and aligns with the Closing the Gap initiatives. 
Further modelling is required to ensure sustainability of outreach onsite specialty 
clinics to maintain the projects results.
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