
Social workers are uniquely positioned to be effective 
members of an integrated healthcare team due to 
their understanding of psychosocial factors and 
community work. Although their roles in community 
health centres and hospitals are well established, their 
integration into oral health care has not been 
extensively explored.
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HOW WE MAPPED THE EVIDENCE

• Integrative review using the Whittemore & Knafl (2005) 
approach
•  PRISMA reporting •  PICo framework

SEARCH & SELECTION
5 DATABASES
Scopus • ProQuest • MEDLINE-Ovid • CINAHL • Cochrane
English-language studies • No publication-year restriction

PRISMA

          
                                                                  

Varying Oral Health Knowledge

BARRIERS

PRACTICES

Proactive Oral Health Advocacy

AdHoc Dental Inquiries in Routine Practice

The Knowledge-Resource Deficit

Valuing Interdisciplinary Collaboration

Uncertainty of Social workers’ role in Oral health

Addressing Social Determinants of Oral Health

Competing priorities

Limited access and links with Dentists

 Care Coordination

Screening for Social Determinants of Health 

Improved Patient Attendance and Clinical Efficiency

Overcoming the Social Determinants of Oral Health

Enhanced Educational Outcomes

Integrate oral health education & 
training into social work curricula

Develop referral pathways & interprofessional 
models linking social work and dental care

Strengthen research across diverse settings & 
populations, beyond the US-based literature

WHERE WE NEED TO GO FROM HERE

What We Sought
• Knowledge, attitudes and practices of social workers 

towards oral health care/promotion
• Current strategies provided to support social workers 

to promote oral health

WHERE THE EVIDENCE LED US
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KNOWLEDGE
WHAT THEMES & SUBTHEMES EMERGED

ATTITUDES

Receptivity to Oral Health Education

THEMES & SUBTHEMES (Cont.)

Oral health remains a largely overlooked area within 
social work practice, despite its relevance to health 
equity and social justice. The gap between willingness 
and practice is not simply an issue of individual 
responsibility. Social workers require appropriate 
education, clearly defined roles, practical resources, 
referral pathways and organisational support if oral 
health promotion is to become a feasible part of 
routine practice.

OUTCOMES
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