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Background

. Preventable inequities in early childhood health and

Results (Expected
Findings)

* Co-design has resulted in the development of a physically and

development are pronounced in Fairfield, an area with

Australia’s highest refugee population and extensive cultural

cultural and linguistic diversity. psychologically safe environment, including multifaith spaces, multilingual

multilingual resources and child-centred layouts.
. Fragmented services, cultural barriers, and limited trust in

systems often delay early engagement, increasing long-term e Early evaluation suggests that family participation in hub design has

long-term health and developmental risks increased trust in services, and readiness to engage.

. Preventive, place-based approaches like at Karitane’s Fairfield  These factors aim to improve attendance, facilitate early intervention with

Fairfield Integrated Child and Family Hub (FICFH) that foster SR [preEniie S TpRent:

foster early connection are critical to improving outcomes.

Method

. FICFH, opening in June 2026, has been developed through an

CO-CREATION KEY FINDINGS

Physical Design Consent & Referral Pathways

Key themes: Nature, animals, Key themes: digital solutions,
Imaginative play, gross & fine motor streamline systems and not having to
play opportunities, sensory play retell your story
opportunities, visibility,

through an intensive co-design process with families,

community members, and partner organisations.

. Community members were embedded in governance and

Total Numbers Service Delivery Design Safe & Welcoming

Community engagement survey & Key themes: social connection, Key Themes: culturally diverse
Family Focus Days. soft entry activities, timely access to artwork, signs in different
Over 200 people in total professionals, drop in supports. languages, gates, changes to
welcome lounge.

planning, and creative engagement methods were used to

capture the perspectives of parents and children under five.

five.
. Engagement approaches were adapted to ensure participation - . .
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participation from culturally and linguistically diverse groups, B LN T e e I SC u SS I O n

groups, including refugee tamilies and parents withilimited Embedding co-design prior to service delivery establishes foundational

prior interaction with health services. conditions for effective prevention, including engagement, trust, and

. Co-design informed both the physical environment and the system accessibility.

integration of future health, parenting, and social support

services.

Conclusion / Implications
for Practice or Innovation

We closed the FICFH demonstrates how co-design can proactively strengthen

feedback loop and

asked, . . . . . .
Signing In have we heard Additional prevention by increasing future engagement with integrated services
Parents/carers were 900? Themes

Extending operating
hours to afternoons
and weekends to
support father’s

attend.

happy with the idea
of signing in either
using a tablet or

through a QR Code..

offering a scalable framework for culturally responsive early intervention

in diverse communities.

Demographics Play Spaces

61 people across 4
different activities.
Mothers, fathers and
grandparents
speaking English,
Viethnamese, Arabic,
Karen & Burmese

Play spaces were well
liked.
Suggestions were made
to create a specific area
for children O-2 years of

age indoors.

Id

o®

Fairfield Integrated Child and Family _ SR e LT
. Hub (FICFH) - — mLJ

for « —_— ——ﬁ_‘ "

dertly Co-creation December 2025
WHAT ARE WE DOING?

Karitane are designing and building a ‘one stop
shop’ to support children 0 - 5 years of age and
their families.

The co-creation of this space has been ongoing
since the beginning of 2024.
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speak with & ask general questions like “what brings you in Btane) oLlS dolaio Josi
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Provide _opportunltles fo_r you to_tell Us YO.U would like to Fairfield. Chting t6i dang | age to come play and access different types of services to support with Jly Hub) 8uly Jﬂ‘ﬂ“
speak with someone during the introduction & also after t6i thiét ké khong gian nay. everyday challenges called the Fairfield Integrated Child and Family Hub. o et ebro bl
you get to know the space & us, at the kiosk sign in, digital Vaongay didnrasukienss e are looking for local families to help us design this space. 1Lipa) (S <paall 130 3
signage & through staff being familiar & easily identifiable. . D& annhe.
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\ P « Have a countdown timer. Karitane, 138-150 The Horsley Drive, Carramar. T
. g . Play a song/music at the end of the day. Erin Brandtman on 0491289267 or email KRTNE- e
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e S parents and children packing up together. At
CLOSING THE FEEDBACK LOOP
Indoor Play Area: Generally liked the indoor play area.
Suggested a ramp or an more easily accessible options = = ®
would assist younger children.
®
Graphics: Generally the diversity captured was good. More KAR ITAN E
consideration for the Asian community would be good. Szl e b

Partnerships made for parents
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