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It’s a shared responsibility! (consumers

Emerging and re-emerging respiratory viral infections included)
continue to challenge healthcare systems. The Emergency |
Department (ED) is particularly vulnerable to cross-
transmission due to operational pressures, structural
constraints, behavioural factors, and the presentation of
undiagnosed patients at triage1,2. Despite established
infection prevention and control (IPC) measures, consumer
(patients and their families) -focused guidance remains
limited and preventive strategies may be delayed.

AIM: To systematically search for peer reviewed studies on
Consumer (Patients and Carers) Participation in Infection
Prevention and Control Practices in Emergency Department
Waiting Rooms

Method: Systematic review -Guided by Khan et al. (2003)’s
five-step framework.

Six databases/sources searched: Web of Science « CINAHL
« MEDLINE « PsycINFO « Scopus « Google Scholar

Search completed: April 2026.

RESULTS: 21 Studies (17 quantitative; 4 Qualitative)
Screening: Covidence.

Critical appraisal: Joanna Briggs Institute tools3

Reporting: SWiideIines
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From evidence to practice

Findings will be used to guide practice through
an Appreciative Inquiry framework.

Co-design innovative, consumer-centred IPC
strategies through consumer-healthcare worker
partnerships.

Strengthen respiratory infection prevention in
the Emergency Department waiting room.
Reset consumers from passive recipients to
active IPC partners.
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INFORMED AND ENABLED - IPC knowledge: Communication IPC information needs to reach consumers early,
CONSUMERS - Education. Awareness of role ideally before or at entry to the ED rather than only

« Access toresources-. Behavioural capability after triage.
PARTNERSHIP AND SHARED - Consumer empowerment- Shared responsibilitys Reframes consumers from passive recipients to
RESPONSIBILITY Family involvement. Speaking up- Healthcare- active IPC partners. Participation is affected not only

worker encouragement. Partnership by individual willingness, but also by whether the

environment makes preventive behaviour possible.

FROMINTENTION TO ACTION - Hand hygiene- Mask uses Respiratory hygienes  ED staff can actively legitimise consumer IPC
Distancings Adherence to precautions. Barrierse participation through brief prompts, signage and

SAFETY for consumers (patients and families in the ED waitingroom: Safer workforce Stronger IPC capability can reduce infection.
PUBLICATION: Quartile A -Open NursingJournal (under review).

NATIONAL CONFERENCE PRESENTATION: Oral presentation-Australasian College for Infection Prevention and Control (ACIP) — Gold Coast
2026.
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