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• Findings  will be us ed to guide practice through 
an Appreciative Inquiry framework. 

• C o-des ign innovative,  cons umer-centred IPC  
s trategies  through consumer-healthcare worker 
partnerships. 

• Strengthen res piratory infection prevention in 
the Emergency Department waiting room. 

• Reset consumers from pas s ive rec ipients   to 
active IPC  partners .  

Emerging and re-emerging respiratory viral infections 
continue to challenge healthcare systems. The Emergency 
Department (ED) is  particularly vulnerable to cross-
transmission due to operational pressures, structural 
constraints, behavioural factors,  and the presentation of 
undiagnosed patients at triage1,2. Despite established 
infection prevention and control (IPC ) measures, consumer 
(patients and their families) -focused guidance remains 
limited and preventive strategies may be delayed.

AIM:  To systematically search for peer reviewed studies on 
C onsumer (Patients and C arers) Participation in Infection 
Prevention and C ontrol Practices in Emergency Department 
Waiting Rooms

Background

Study Design

Inclusion and 
exclusion 

criteria
Search Strategy Search outcomeQuality Appraisal Data extraction Data Analysis

Overarching themes M inor themes Relevance to the emergency waiting 
room

INFORMED AND ENABLED 
C ONS UMERS

•  IPC  knowledge•  C ommunication
•  Education•  Awareness of role
•  Access to resources•  Behavioural capability

IPC  information needs to reach consumers early,  
ideally before or at entry to the ED rather than only 
after triage.

PARTNERSHIP AND S HARED 
RES PONS IBILITY

•  C onsumer empowerment•  Shared responsibility•  
Family involvement•  Speaking up•  Healthcare-
worker encouragement•  Partnership

Reframes consumers from passive recipients to 
active IPC  partners.  Participation is  affected not only 
by individual willingness, but also by whether the 
environment makes preventive behaviour possible.

FROM INTENTION TO AC TION •  Hand hygiene•  Mask use•  Respiratory hygiene•  
Distancing•  Adherence to precautions•  Barriers•  
Environmental support•  Psychological safety

ED staff can actively legitimise consumer IPC  
participation through brief prompts, s ignage and 
communication.

Study Findings

Expected Impact

From evidence to practice 

It’s a shared responsibility!  (consumers 
included) 

SAFETY for consumers (patients and families in the ED waiting room: Safer workforce Stronger IPC capability can reduce infection.
PUBLICATION: Quartile A -Open Nursing Journal (under review).

NATIONAL CONFERENCE PRESENTATION: Oral presentation-Australasian College for Infection Prevention and Control (ACIP) – Gold Coast 
2026.
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