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BACKGROUND

Across Australia, one in five children are 

developmentally vulnerable at the start of 

school, with poor parental mental health and 

unmet family social needs identified as 

contributors. These rates are higher for families 

from First Nations or multicultural backgrounds. 

The Integrated Kids Connect Hybrid program is 

an innovative digital tool designed to empower 

parents and families to engage with early 

screening and access to timely support through 

a model combining tiered care approach and 

service navigation. 

METHODS

Parents or caregivers of babies aged 0-4.5 

months across South-West Sydney (SWSLHD) 

and Murrumbidgee (MLHD) Local Health 

Districts completed validated screening 

measures as part of the digital Watch Me Grow- 

Electronic (WMG-E) tool. Participants were 

randomised into an intervention group—

receiving targeted, tiered care facilitated by a 

service navigator—or a control group receiving 

usual care.
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Tiered Care Model for Integrated Kids Connect 

Program

* Refers to site staff at all locations

Preliminary findings highlight the significance of early screening and timely 

support for families. 

It is anticipated that families in the intervention group of the Integrated Kids 

Connect Hybrid program will demonstrate significantly higher rates of 

completing early checks , followed by linkage to appropriate health and 

support services in a timely manner, compared to the control group. Follow-up 

timepoints will illustrate the efficacy, feasibility and acceptability of Kids 

Connect program, with implications for integration into standard healthcare 

practices.

DISCUSSION AND IMPLICATIONS

A total of 313 parents and caregivers completed the baseline survey across 

SWSLHD and MLHD.

Out of the 161 participants in the intervention group, 37% flagged concerns 

on Learn The Signs Act Early (LTSAE). 28% of parents had mental health 

scores indicative of needing intervention and 14% indicated needing 

breastfeeding support.

Families in both groups had relatively similar social needs, with appropriate 

support provided to intervention participants.
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