BACKGROUND

Families seeking support for child developmental concerns often experience difficulties navigating fragmented health systems,

resulting in delays. The Integrated Kids Connect Hybrid program is an innovative digital tool designed to empower parents and

families to engage with early screening and access to timely support through a tiered care model and service navigation.

METHODS

Parents or caregivers with children aged 0-12 years and service providers supporting across South-West Sydney and Sydney
Local Health Districts reflected on experiences of navigating the health system for services targeting child development and
parental mental health. Participants were also asked to provide feedback on the tiered care model and resources embedded in
the Integrated Kids Connect Hybrid Program including perceived benefits and challenges. Semi-structured interviews and focus
groups were facilitated by an experienced qualitative researcher. Inductive reflexive thematic analysis from a constructivist

perspective was used, supported by NVivo software.

RESULTS

A total of 21 parents and 22 service providers across both districts have participated in individual interviews and focus groups.
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Findings suggest that the Integrated Kids Connect Hybrid Program may improve early identification and timely support by

addressing barriers.
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