
Empowering CALD Mums-
Navigating Physiotherapy Healthcare with Confidence

1. Background
- Inequity in service provision to CALD women
- Delayed intervention and limited access 
- Reduced attendance and adherence,
- Leading to both physical and psychosocial challenges
- Delayed recovery and ongoing implications
- Overall, worse maternal health outcomes
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2. Objectives
Improve perinatal physiotherapy care for women in 
SWSLHD through the implementation of multilingual 
educational resources 

5. Results
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3. Methods
- Recruited Vietnamese, Arabic and Hindi speaking women attending 
various perinatal services at Fairfield and Liverpool Hospital.
- English handouts translated into Arabic, Vietnamese and Hindi (3 
most common spoken languages at home in SWS)
- Created English language videos and translated
- Media team helped create QR codes for the videos
- Added QR codes to the written resources and appointment letters

↓DNA Rates           ↑Occasions of Service               Patient Satisfaction Survey - usefulness, clarity, engagement & confidence                   ↑PAM-13 post-intervention 

swslhd.health.nsw.gov.au

Contact details: Swati.Agrawal@health.nsw.gov.au

4. Consumer Feedback
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Consumer involvement Surveys
94% unaware of pelvic girdle pain management.
98% lacked knowledge of abdominal separation
80% lacked Pelvic Floor Exercise Knowledge

Satisfaction surveys

91% preferred materials  in their native language

97% requested videos

Pelvic Girdle Pain in 
Vietnamese

Pelvic Floor 
Exercises in Arabic

Abdominal 
Separation in Hindi

6. Future Scope 1. Detailed Exercise Video
2. Multidisciplinary Team Involvement in Education Sessions E.g. Dietitian, Psychologist
3. Extended 10-week Perinatal Program

https://www.swslhd.health.nsw.gov.au/default.html
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